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DETAILED ACTION 

The following is a non-final, first office action upon examination of application number 
10/628,082. Claims 1-30 are pending and have been examined on the merits 
discussed below. 

Claim Objections 

Applicant is advised that should claims 1-6 be found allowable, claims 11-17 
(respectively, where claims 13 and 14 combined are a substantial duplicate of claim 3) 
will be objected to under 37 CFR 1 .75 as being a substantial duplicate thereof. When 
two claims in an application are duplicates or else are so close in content that they both 
cover the same thing, despite a slight difference in wording, it is proper after allowing 
one claim to object to the other as being a substantial duplicate of the allowed claim. 
See MPEP § 706.03(k). 

Applicant is advised that should claim 2, which is dependent on claim 1 , be found 
allowable, claim 18 will be objected to under 37 CFR 1 .75 as being a substantial 
duplicate thereof. When two claims in an application are duplicates or else are so close 
in content that they both cover the same thing, despite a slight difference in wording, it 
is proper after allowing one claim to object to the other as being a substantial duplicate 
of the allowed claim. See MPEP § 706.03(k). 

Applicant is advised that should claim 21 be found allowable, claim 22 will be 
objected to under 37 CFR 1 .75 as being a substantial duplicate thereof. When two 
claims in an application are duplicates or else are so close in content that they both 
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cover the same thing, despite a slight difference in wording, it is proper after allowing 
one claim to object to the other as being a substantial duplicate of the allowed claim. 
See MPEP § 706.03(k). 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 

Claims 1-30 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Bennett et al. (US Pub. No. 2002/0194379) in view of Haq et al. (US 6,275,812). 

As per claim 1 , Bennett teaches a computer implemented method for defining 
template information, the method comprising: 
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Generating information that users may wish to use in connection with task 
managing software based on a comparison between the task management information 
and key words from unstructured text (paragraphs 1 1 teaches documents that may 
contain information that users may wish to use in connection with software applications 
such as task managers, paragraph 12 teaches sorting and categorizing information to 
integrate selected information with other applications, paragraph 26 teaches utilizing 
processes that identify information in source documents, extract data representing the 
identified information, paragraph 31 teaches the text may be unstructured text, 
paragraphs 73-74 teaches the extraction process where a series of extraction pattern 
sets recognize proper events and pre-specified events, such as events, or task 
information); and 

Generating one or more templates based on a comparison of at least a portion of 
the information that users may wish to use in connection with task managing software 
and one or more predefined names or events (paragraphs 74 and 76 teach after 
token ization is complete a series of extraction pattern sets to recognize proper names 
and pre-specified events where the pattern set would tag dynamically, for example 
names, places, organizations, dates, time, scheduling events, tasking events, and so on 
and builds templates with information extracted from the document; the system stores a 
set of rules to fill fields of templates with corresponding information fro the documents 
identified during the previous processes). 

However, Bennett does not teach the information that users may wish to use in 
connection with task managing software being a skills list for a project, the task 
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management information being a skills taxonomy, the text being associated with a 
project, the template being a role template for the project, the names and events being 
predefined roles wherein each role template includes one or more skills associated with 
a role. 

Haq teaches information that users may wish to use in connection with task 
managing software being a skills list for a project (col. 1 , lines 20-37 teaches a 
workforce possessing the exact skills required for performing specific job functions for 
the success of business projects; when a project is at hang, assigning personnel with 
the right skills to various tasks, matching up employee skill sets with job functions, col. 
1 , lines 61-64 teaches assessing employee suitability for a project, col. 2, lnes5-8 
teaches relating skill development of employees to job functions, roles, and 
responsibilities and project forecasts; i.e., a skill needs, or a skills list, or a project); 

task management information being a skills taxonomy (col. 3, line 62- col. 4, line 
25 teaches skill sets that include a complete listing of all skills required for a specialty, 
or task management information being skill information, and further skills can be sub- 
classified based on application/technology, or the skill information is a skills taxonomy); 

text being associated with a project (col. 11, lines 6-21 teach various forecasts 
including project forecasts which are a listing of projects that are expected in the future, 
and staffing forecasts that indicate how many employees of each specialty would be 
need in the future); 
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a template being a role template for the project, the names and events being 
predefined roles wherein each role template includes one or more skills associated with 
a role (col. 5, line 24-col. 6, line 4). 

Bennett and Haq teach utilizing templates which are based on various 
information. Bennett teaches the templates being generated using data extraction 
techniques, which extract data concerning documents which may contain information 
that users may wish to use in connection with other software applications, such as task 
managers (paragraphs 1 1 , 15, 26, 35). Haq teaches software for human resource skill 
management for resource utilization, staffing efficiency, forecast assessment, etc. (i.e., 
software applications, such as task managers), where templates utilized, (col. 1, line 40- 
col. 3, line 20; col. 3, line 50-col.6, line 4). Thus, it would have been obvious to one of 
ordinary skill in the art at the time of the invention to apply the additional software 
applications of task management utilizing templates as taught in Haq, to improve the 
utilization of the templates created from the data extraction of Bennett for the 
predictable result of enabling a task management software application using skill sets 
and role templates where the templates are created via data extraction techniques. 

As per claim 2, Bennett teaches retrieving the unstructured text from one or more 
sets of unstructured data and extracting the key words from the unstructured text 
(paragraphs 26 and 35). 

As per claim 3, Bennett does not teach the skills list including a plurality of skills, 
and further comprising ranking each of the plurality of skills based on a relevance of the 
project. However, Haq teaches skills list including a plurality of skills, and further 
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comprising ranking each of the plurality of skills based on a relevance of the project (col. 
5, lines 27-49, col. 6, lines 26-42). 

Both Bennett and Haq teach templates concerning task information (Bennett, 
paragraph 35; Haq, col. 5, line 24-col. 6, line 4). Further Haq teaches the template 
based on a listing of skills, where the template specifies the importance of each skill in 
performing job function (i.e. ranking each of the plurality of skills based on a relevance 
to the project). Thus, it would have been obvious to one of ordinary skill in the art to 
include the skill list including a plurality of skills and further comprising ranking each of 
the plurality of skills based on relevance to that project in the teachings of Bennett in 
order to more accurately define the task information that is being extracted to obtain a 
accurate template of task information that provides a user with the ability to more 
efficiently sort and categorize information to integrate the selected information with other 
applications (See Bennett, paragraph 12). 

As per claim 4, Bennett teaches the key words include at least one noun 
(paragraph 35 teaches extracting event data including names, task information, or 
nouns). 

As per claim 5, Bennett does not teach one or more predefined roles are 
accessed from an archive of project roles. However, Haq teaches one or more 
predefined roles are accessed from an archived of project roles (col. 5, line 63-col. 6, 
line 4 teaches the manager looking up available templates in the database and picking 
the one that closely matches the job function at hand, or rather a manager accessing 
predefined roles from an archive of project roles). 
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Both Bennett and Haq teach templates concerning task information (Bennett, 
paragraph 35; Haq, col. 5, line 24-col. 6, line 4). Further Haq teaches the template 
based on a listing of skills, template can be access from a database of available 
templates (i.e. archived project roles). Thus, it would have been obvious to one of 
ordinary skill in the art to include predefined roles are accessed from an archived of 
project roles in the teachings of Bennett in order to more efficiently sort and categorize 
information to integrate the selected information with other applications (See Bennett, 
paragraph 12), as predefined templates for use in other applications is more efficient 
than creating a new template. 

As per claim 6, Bennett teaching stored templates (claim 27). However, Bennett 
does not teach the templates being role templates and the storing being in an archive of 
project roles. 

However, Haq teaches templates being role templates and the storing being in 
an archive of project roles (col. 5, line 63-col. 6, line 4 teaches the manager looking up 
available templates in the database and picking the one that closely matches the job 
function at hand, or rather the template is being user for a job function (i.e. a role 
template) and which are found together in a database (i.e. an archive of project roles)). 

Both Bennett and Haq teach templates concerning task information (Bennett, 
paragraph 35; Haq, col. 5, line 24-col. 6, line 4). Further Haq teaches the template 
based on a listing of skills, template can be access from a database of available 
templates (i.e. archive of project roles). Thus, it would have been obvious to one of 
ordinary skill in the art to include templates being role templates and the storing being in 
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an archive of project roles in the teachings of Bennett in order to more accurately define 
the templates containing task information and more efficiently sort and categorize 
information to integrate the selected information with other applications (See Bennett, 
paragraph 12), as predefined templates for use in other applications is more efficient 
than creating a new template. 

As per claims 7-8, Bennett does not teach at least one of the one or more skills in 
the role template is required for the role and at least one of the one or more skills in the 
role template is optional for the role. Haq teaches at least one of the one or more skills 
in the role template is required for the role and at least one of the one or more skills in 
the role template is optional for the role (col. 4, lines 5-24 teach weighting skills where 
the weights indicate the relevant importance of each skill in performing all the job 
functions associated with a specialty in that technology, where any finite weight 
including 0 can be assigned to a skill, 0 meaning the skill is not required of a particular 
function which a non-zero number associates a relative importance level to the skill (i.e. 
a skill with a 0 is optional, any other skill with some relevant importance is required to 
some degree)). 

Both Bennett and Haq teach templates concerning task information (Bennett, 
paragraph 35; Haq, col. 5, line 24-col. 6, line 4). Further Haq teaches the template 
based on a listing of skills where the template further defines the desired skill level, if 
any, required for a job (col. 5, lines 25-36). Thus, it would have been obvious to one of 
ordinary skill in the art to include the weighting of Haq in the template of Bennett when 
concerning task information in order to more accurately categorize the information 
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extracted from the documents of Bennett for use with other applications, such as task 
management applications (See Bennett, paragraphs 12 and 11). 

As per claim 9, Bennett teaches a template as recited above in claim 1 . 
However, Bennett does not teach the template being a role template and matching a 
specific individual with a role template. 

Haq teaches a role template and matching a specific individual with a role 
template (col. 5, line 24-col. 6, line 17 teaches a skill template, or a role template, where 
an assessment is made of all the employees in the pool or resources for their suitability 
in performing various roles in the project in order for the project to be staffed by the 
most appropriate employees. Two metrics are used to assess the suitability of an 
employee for a given job function, or rather each employee is assessed to determine if 
they match the role template. Further, col. 7, lines 24-37 teach the employee that best 
matches the template is deployed on a project). 

Both Bennett and Haq teach templates concerning task information (Bennett, 
paragraph 35; Haq, col. 5, line 24-col. 6, line 4). Further Haq teaches the template 
based on a listing of skills where the template defines the desired skill level required for 
a job (col. 5, lines 25-36) and matches an employee with the job as recited above. 
Thus, it would have been obvious to one of ordinary skill in the art at the time of the 
invention to apply the additional software applications of task management utilizing 
templates as taught in Haq, to improve the utilization of the templates created from the 
data extraction of Bennett for the predictable result of enabling a task management 
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software application using skill sets and role templates where the templates are created 
via data extraction techniques. 

As per claim 10, it recites limitations substantially similar to claims 7 and 8. 
Thus, claim 10 is rejected for the same reasons recited above in claims 7 and 8. 

As per claims 11-17, they are substantial duplicates of claims 1 -6, where claims 
11-12 are substantial duplicates of claims 1-2, claims 13 and 14 are substantial 
duplicates of claim 3, and claims 15-17 are substantial duplicates of claims 4-6. Thus, 
claims 11-17 are rejected for the same reasons recited above in claims 1-6. 

As per claim 18, it is a substantial duplicate of claim 2, which depends from claim 
1 . Thus, claim 18 is rejected for the same reasons set forth above in claims 1 and 2. 

As per claim 19, Bennett does not teach ranking the plurality of skills based on a 
relevance to the project; and filtering skills from the skills list that rank below a 
predetermined threshold. However, Haq teaches ranking the plurality of skills based on 
a relevance to the project (col. 5, lines 27-49, col. 6, lines 26-42); and 

Filtering skills from the skills list that rank below a predetermined threshold (col. 
6, lines 33-35 teaches that those skills of an employee that are not required for this job 
are disregarded for one of the metrics, where col. 4, lines 5-1 2 teach that weights are 
assigned, where a 0 indicates that a particular skill is not required for a job. Thus, a skill 
with a weight below the predetermined threshold of 1 , meaning the weight is 0, is 
disregarded for the assessment of the SSIA metric (i.e. the skill is filtered from the skill 
list when that rank is below a predetermined threshold)). 
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Both Bennett and Haq teach templates concerning task information (Bennett, 
paragraph 35; Haq, col. 5, line 24-col. 6, line 4). Further Haq teaches the template 
based on a listing of skills, where the template specifies the importance of each skill in 
performing job function (i.e. ranking each of the plurality of skills based on a relevance 
to the project). Thus, it would have been obvious to one of ordinary skill in the art to 
include the skill list including a plurality of skills and further comprising ranking each of 
the plurality of skills based on relevance to that project and filtering skills from the skills 
list that rank below a predetermined threshold in the teachings of Bennett in order to 
more accurately define the task information that is being extracted to obtain a accurate 
template of task information that provides a user with the ability to more efficiently sort 
and categorize information to integrate the selected information with other applications 
(See Bennett, paragraph 12). 

As per claim 20, Bennett teaches a system comprising: a search engine 
retrieving unstructured text from one or more sets of unstructured data and extracting 
key words from the unstructured text (paragraph 26, 31 , and 74 teach a system with a 
series of extraction pattern sets to recognize proper names and pre-specified events, 
which Fig. 2 teaches being part of a server, or an engine, the text being unstructured 
text); and 

A generator generating one or more templates based on the key words 
(paragraphs 35, 36 and 56 teaches the server generating a template containing data 
extracted from the unstructured text, where paragraph74 teaches the extraction 
recognizing proper names and pre-specified events, or keywords). 
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However, Bennett does not teach a skills taxonomy; an archive of at least one 
predefined project role; text being text associated with a project; the generator being a 
role generator, the templates being role templates for a project based on project 
information, predefined roles, and the skills taxonomy, wherein each role template 
includes one or more skills associated with fulfilling a role. 

Haq teaches a skills taxonomy (col. 3, line 62- col. 4, line 25 teaches skill sets 
that include a complete listing of all skills required for a specialty, or task management 
information being skill information, and further skills can be sub-classified based on 
application/technology, or a skills taxonomy); 

An archive of at least one predefined project role (col. 5, line 63-col. 6, line 4 
teaches the manager looking up available templates in the database and picking the 
one that closely matches the job function at hand, or rather a manager accessing 
predefined roles from an archive of project roles); 

Text being text associated with a project (col. 1 1 , lines 6-21 teach various 
forecasts including project forecasts which are a listing of projects that are expected in 
the future, and staffing forecasts that indicate how many employees of each specialty 
would be need in the future); 

a role generator (col. 12, lines15-20 teach accessing deployment templates and 
developing custom templates if needed, for specified jobs, where col. 10, lines64-67 
teach the deployment templates being skills templates, or rather the developing, which 
takes place on the ISDRM database interface, or rather a system element that allows 
the generation of a skills template, or a role generator); 
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role templates for a project based on project information (i.e. information from the 
text associated with the project), predefined roles, and the skills taxonomy, wherein 
each role template includes one or more skills associated with fulfilling a role (col. 34- 
67 and Fig. 2 teaches deployment templates, or role templates based on roles and 
responsibilities or various job functions where each job function must belong to at least 
one specialty on a specialty list and each role/responsibility must link to one or more 
skills in the skills list for the related specialty. Col. 5, line 25-col. 6, line 4 further 
teaches this as well as the skills templates are templates that indicate the skills required 
to perform a particular job function, where a manager needs a person to perform a 
particular job function and utilizes a skills template that closely matching the job function 
at hand or makes required changes in a template to make it suitable for his/her 
requirement, meaning a role template for a project is based on project information, 
predefined roles, and col. 3, line 62- col. 4, line 25 teaches skill sets that include a 
complete listing of all skills required for a specialty, or task management information 
being skill information, and further skills can be sub-classified based on 
application/technology, or a skills taxonomy.). 

Bennett and Haq teach utilizing templates which are based on various 
information. Bennett teaches the templates being generated using data extraction 
techniques, which extract data concerning documents which may contain information 
that users may wish to use in connection with other software applications, such as task 
managers (paragraphs 11, 15, 26, 35). Haq teaches software for human resource skill 
management for resource utilization, staffing efficiency, forecast assessment, etc. (i.e., 
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software applications, such as task managers), where templates utilized, (col. 1, line 40- 
col. 3, line 20; col. 3, line 50-col.6, line 4). Thus, it would have been obvious to one of 
ordinary skill in the art at the time of the invention to apply the additional software 
applications of task management utilizing templates as taught in Haq, to improve the 
utilization of the templates created from the data extraction of Bennett for the 
predictable result of enabling a task management software application using skill sets 
and role templates where the templates are created via data extraction techniques. 

As per claim 21 , Bennett teaches generating information that users may wish to 
use in connection with task managing software based on a comparison between the 
task management information and key words from unstructured text (paragraphs 1 1 
teaches documents that may contain information that users may wish to use in 
connection with software applications such as task managers, paragraph 12 teaches 
sorting and categorizing information to integrate selected information with other 
applications, paragraph 26 teaches utilizing processes that identify information in source 
documents, extract data representing the identified information, paragraph 31 teaches 
the text may be unstructured text, paragraphs 73-74 teaches the extraction process 
where a series of extraction pattern sets recognize proper events and pre-specified 
events, such as events, or task information); and 

Generating one or more templates based on a comparison of at least a portion of 
the information that users may wish to use in connection with task managing software 
and one or more predefined names or events (paragraphs 74 and 76 teach after 
token ization is complete a series of extraction pattern sets to recognize proper names 
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and pre-specified events where the pattern set would tag dynamically, for example 
names, places, organizations, dates, time, scheduling events, tasking events, and so on 
and builds templates with information extracted from the document; the system stores a 
set of rules to fill fields of templates with corresponding information fro the documents 
identified during the previous processes). 

However, Bennett does not teach the information that users may wish to use in 
connection with task managing software being a skills list for a project, the task 
management information being a skills taxonomy, the template being a role template for 
the project, the names and events being predefined roles. 

Haq teaches information that users may wish to use in connection with task 
managing software being a skills list for a project (col. 1 , lines 20-37 teaches a 
workforce possessing the exact skills required for performing specific job functions for 
the success of business projects; when a project is at hang, assigning personnel with 
the right skills to various tasks, matching up employee skill sets with job functions, col. 
1, lines 61-64 teaches assessing employee suitability for a project, col. 2, lnes5-8 
teaches relating skill development of employees to job functions, roles, and 
responsibilities and project forecasts; i.e., a skill needs, or a skills list, or a project); 

task management information being a skills taxonomy (col. 3, line 62- col. 4, line 
25 teaches skill sets that include a complete listing of all skills required for a specialty, 
or task management information being skill information, and further skills can be sub- 
classified based on application/technology, or the skill information is a skills taxonomy); 
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a template being a role template for the project, the names and events being 
predefined roles wherein each role template includes one or more skills associated with 
a role (col. 5, line 24-col. 6, line 4). 

Bennett and Haq teach utilizing templates which are based on various 
information. Bennett teaches the templates being generated using data extraction 
techniques, which extract data concerning documents which may contain information 
that users may wish to use in connection with other software applications, such as task 
managers (paragraphs 1 1 , 15, 26, 35). Haq teaches software for human resource skill 
management for resource utilization, staffing efficiency, forecast assessment, etc. (i.e., 
software applications, such as task managers), where templates utilized, (col. 1, line 40- 
col. 3, line 20; col. 3, line 50-col.6, line 4). Thus, it would have been obvious to one of 
ordinary skill in the art at the time of the invention to apply the additional software 
applications of task management utilizing templates as taught in Haq, to improve the 
utilization of the templates created from the data extraction of Bennett for the 
predictable result of enabling a task management software application using skill sets 
and role templates where the templates are created via data extraction techniques. 

As per claim 22, it is a substantial duplicate of claim 21 and is rejected for the 
same reasons set forth above in claim 21 . 

As per claim 23, Bennett teaches a portal for accessing the one or more 
templates (paragraph 56). However, Bennett does not expressly teach the template 
being a role template. 

Haq teaches a template being a role template (col. 5, line 24-col. 6, line 4). 
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Both Bennett and Haq teach generating templates. Thus, it would have been 
obvious to one of ordinary skill in the art to include role templates in the art of Bennett in 
order to improve the utilization of the templates created from the data extraction of 
Bennett for the predictable result of enabling a task management software application 
using skill sets and role templates where the templates are created via data extraction 
techniques. 

As per claim 24, it recites a system for performing the limitations substantially 
similar to claim 19. Since Bennett teaches a system (Fig. 2 and 3), claim 24 is rejected 
for the same reasons recited above in claim 19. 

As per claims 25-30, Bennett teaches the system wherein the generator operates 
in a composite application environment (Fig. 2 and 3), 

the composite application environment including a plurality of integrated 
applications (Fig. 2 and 3), 

the generator operating in a business application, the business application is a 
project management application, (paragraph 1 1 teaches the documents containing 
information that users may with to use in connection with other software applications 
such as organizers, calendar, task mangers, etc. or business applications such as 
project management applications, where paragraph 26 teaches templates based on the 
documents which are generated by Bennett using the system of Fig. 2 and 3), 

the business application is integrates within a composite application environment 
(Fig. 2 and 3). 
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However, Bennett does not teach the generator being a role generator and the 
business application being a human resource application. 

Haq teaches a generator being a role generator (col. 12, lines15-20 teach 
accessing deployment templates and developing custom templates if needed, for 
specified jobs, where col. 10, lines64-67 teach the deployment templates being skills 
templates, or rather the developing, which takes place on the ISDRM database 
interface, or rather a system element that allows the generation of a skills template, or a 
role generator); and 

A business application being a human resource application (see Abstract). 

Bennett and Haq teach utilizing templates which are based on various 
information. Bennett teaches the templates being generated using data extraction 
techniques, which extract data concerning documents which may contain information 
that users may wish to use in connection with other software applications, such as task 
managers (paragraphs 1 1 , 15, 26, 35). Haq teaches software for human resource skill 
management for resource utilization, staffing efficiency, forecast assessment, etc. (i.e., 
software applications, such as task managers), where templates utilized, (col. 1, line 40- 
col. 3, line 20; col. 3, line 50-col.6, line 4). Thus, it would have been obvious to one of 
ordinary skill in the art at the time of the invention to apply the additional software 
applications of task management utilizing templates as taught in Haq, to improve the 
utilization of the templates created from the data extraction of Bennett for the 
predictable result of enabling a task management software application using skill sets 
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and role templates, such as human recourse skill management, career development, 
and deployment, where the templates are created via data extraction techniques. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Nagler et al. (US Pub. No. 2001/0039508) teaches an apparatus and 
concomitant method to provide objective attributes scoring and matching between the 
attributes of a seller and the job requirements of a buyer, with a degree of fir with a 
particular project or job profile of the buyer. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to ALISON KARMELEK whose telephone number is 
(571)272-1808. The examiner can normally be reached on Monday - Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on (571) 272-6729. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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